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This Website review includes a brief review of Web Design, Content, Sales & Conversion, Usability & Accessibility, SEO,  & Social Media
The review is based on a wide range of best practice criteria upon which the website is benchmarked. The resulting outcome is evaluated and summarised in an action summary for the client. This identifies strengths and weaknesses of the existing website and online presence, providing an indication of the areas where the client may need to target resources to improve their digital footprint and overall effectiveness of the website in reaching out to potential visitors and gaining business online.

	Client Name 
	
	Job Title
	

	Email Address
	
	Telephone No:
	

	Business Name
	
	Best Time to Contact
	

	Business Address
	


Q1. Confirm Website URL:
Website Address:  ________________________________________________________
Are there plans to redevelop this website in the near future?  


Yes / No

If they answer is yes, please indicate status of this new development. 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________
Q2. Does your current website have Content Management System functionality i.e. system that allows you to edit and manage your own website content? 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________
If so can you indicate what CMS that the website uses i.e. WordPress / JOOMLA / PrestaShop etc 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

Q3. Do you use Social Media Platforms for the business ? If so please provide the relevant urls to each platform active below -

Facebook: ______________________________________________________

Twitter: ________________________________________________________

LinkedIn: _______________________________________________________

Other: _______________________________________________________________

_______________________________________________________________
Q4. Have you used SEO ( Search Engine Optimisation) techniques or Paid Advertising ( Google Ads etc ) to promote your website listing in search engine listings?

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

 
Q5. Target Markets & Segments
Who are the main market segments you are targeting in Overseas & Domestic? 
__________________________________________________________________________________________________________________________________________________________________________________________________________________

Q6. Main products & Services 

What are your main products and services?
__________________________________________________________________________________________________________________________________________________________________________________________________________________

What product/service would you like to market better?

______________________________________________________________________

______________________________________________________________________

Q7. Unique Sales Proposition & Features/Benefits

What are the main USP’s of the business that attract customers (compared to your competitors)?

____________________________________________________________________________________________________________________________________________

Q8. Internationalisation / Localisation

Has the website been translated or localised for any international markets? 

If yes, has the translation been carried out by a native speaker or by machine translation such as Google Translate or other website plug-in.

__________________________________________________________________________________________________________________________________________________________________________________________________________________

Q9. Resources (staff) 

Is the business adequately resourced (staff) to manage the online presence of the business?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

The Local Enterprise Office is committed to its transparency obligations under the General Data Protection Regulation (GDPR). Our data protection notice for personal data that is supplied to us by our clients is available at  www.localenterprise.ie/legal  This notice tells you about your privacy rights and sets out how we, as a Controller, collect, use, process and disclose your personal data relating to your interactions with us. We request that you read the notice carefully and that you ensure that it is made available to any data subjects (e.g. your employees) whose personal data you provide to us. 
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